
 
 
 
 

June 18, 2010          
 
 
 
RE: UPDATE ON IMPORTANT SAFETY NOTICE REGARDING INSULATING GLASS UNITS 
 
To All Viracon Customers: 
 
On June 8th, Viracon distributed a letter notifying all our customers about an important safety 
concern with insulating glass units manufactured with Dow Corning 982 Silicone Insulating 
Glass Sealant base (“982 base”). Since this time, Viracon has worked closely with our supplier 
Dow Corning to investigate and identify suspect 982 base that may result in micro bubbles 
within the secondary seal of insulating glass (“IG”) units. The purpose of this letter is to provide 
a further update to our customers.   
 
We have been heavily engaged in identifying specific projects and customers with suspect IG 
units so we can work to ensure product safety and uphold our customer service commitment. We 
have inspected thousands of units within our inventory and in customer supply as recommended 
by Dow Corning, and along with Dow Corning’s investigation and review, believe the scope of 
this issue has been substantially narrowed. 
 
Today, Dow Corning issued a letter identifying the likely root cause of the micro bubbles found 
within the secondary seal of the suspect IG units.  Dow Corning confirmed in the letter that its 
investigation to date indicates that Dow Corning manufactured the batches of impacted 982 base 
used to make sealant for suspect IG units between March 10 and May 3, 2010.  Dow Corning’s 
data refers to the issue as intermittent and isolated with 982 base manufactured during this 
period. Dow Corning has implemented engineering and process controls to prevent similar 
incidents in the future.  Viracon’s review of suspect IG units indicates that approximately one 
percent  (1%) of units produced with 982 base fabricated during this time frame had evidence of 
micro bubbles.  
 
Our continuing investigation and testing has determined that IG units for installation into four-
sided mechanically captured glazing systems need not be inspected for micro bubbles and may 
be installed.    
 
All other units, not four-sided mechanically captured, need to follow the guidelines as outlined in 
our June 8th correspondence. Please contact Viracon if inspection reveals the presence of micro 
bubbles in the secondary seal. 
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We greatly appreciate the engagement and understanding of our customers.  To date, based on 
the information available, we have a high level of confidence that we have contacted all 
customers believed to have suspect IG units and are working with them individually to find 
resolution.  If we have not been in contact with you, then we have not supplied you with IG units 
fabricated with impacted 982 base manufactured during the time frame outlined above. 
 
Viracon continually strives to provide quality products and is taking additional internal steps to 
assure you that all IG units shipping from our facilities this week forward require no further 
review and inspection for micro bubbles.  If you have any questions regarding Viracon IG units 
or our other glass products, please contact your customer service representative at  
800-533-2080. 
 
Thank you for your continued loyalty and support. 
 
Sincerely,  

 
Greg Silvestri 
President 
 


