
SOFTSOLUTION TO BE INTEGRATION PARTNER FOR FENETECH IN EUROPE 

Austrian and France based SOFTSOLUTION Technical Software Products announce a 
close cooperation with FeneTech Inc. for the world’s renowned FENEVISION ERP solution 
on the European market place 

 

Christian Krenn, Sales Director for SoftSolution states:  

“Since we started our close cooperation with FeneTech, Inc. in North America in early 
July 2008 we have seen a great increase of sales of our own products from that part of 
the world - thanks to the great reputation of FeneTech, Inc.  in North America. I 
personally had the chance to meet quite a lot of existing FeneVision customers in the 
last 9 month and they all speak greatly about the excellent FeneVision software 
solutions and world class service and support they are getting from FeneTech.  Due to 
our strong market position for quality assurance systems and digitizing software for the 
flat glass industry here in Europe we have exposure to many companies who are not 
satisfied with their existing software solutions and the alternatives currently available in 
Europe. We are therefore very proud to announce that SoftSolution is the 
implementation, integration and service partner for FeneTech products in Europe.” 

Thomas Schuller, CEO of SoftSolution adds:  

“One of SoftSolution's strengths is its experience with large software projects and 
knowing the key points to make such projects a success. We have instant access to 
experienced project managers and project engineers speaking local European 
languages in order to guarantee quality implementation and training. On top of that 
we will be doing all the after sales support and service within the necessary time zones. 
We see great benefits for both of our companies to grow further while keeping our main 
target in mind - Meet Quality Excellence. “ 

Horst Mertes, responsible for the FeneVision ERP solution in terms of export market 
developments talks about enormous market opportunities in Europe. “Due to my 
experience of more than 25 years in the world’s glass and window manufacturing 
industry I see a huge potential for our FeneVision ERP solution in Europe. The market has 
desperately been waiting for alternatives and our latest success has proven that 
product quality, the high level of integration and functionality are the key elements to 
success for FeneTech.” 

Ron Crowl, President of FeneTech Inc., adds: “FeneTech has spent more than a decade 
developing an excellent reputation in the industry for supplying quality products and 
world class service. As we introduce our products in Europe we realize the necessity to 
have a strong partner to provide the integration and support services locally for the 



European market. We are pleased to expand our relationship with SoftSolution and are 
confident that they will deliver the same quality of service and support that FeneTech is 
known for.” 

 

Ohio/USA based FeneTech Inc. develops highly sophisticated, integrated and 
innovative software solutions for the glass industry. For more information visit 
www.fenevision.com

 

http://www.fenevision.com/

