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Linetec Celebrates 25th Anniversary
Wausau, Wis. (May 2008) – Linetec celebrates its 25th anniversary this year. Recognizing its milestone
and the people who contributed to its achievements, Linetec will be hosting events for its employees,
customers, community and many others who are part of its quarter-century of success. Following are a
sampling of the many accomplishments that have positioned Linetec as one of the nation’s largest paint
and anodize finishers, and the largest independent architectural finisher.
From its formation, the company has strived to offer high-qu
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During a time when clean air regulations were contributing to closures and service reductions at other
painting companies, Linetec voluntarily invested in upgrading its pollution control system. Throughout
the ’90s, it renovated its facility to include:
• a $2 million thermal oxidizing system that enabled high-performance liquid paint application with
98.8% air-pollution-free operations;
• 13 environmentally enhanced spray booths, plus a new batch oven, application equipment and
partitions to ensure 100% containment of any pollutants;
• compactors to safely prepare waste for shipment, recycling and disposal; and
• paperless timekeeping systems, digital die drawings and networked software that reduced wasted
resources and time by moving employees from hardcopies to on-demand, computer-based systems.
These environmental achievements were matched by other areas of excellence as Linetec exceeded all of
its past safety records.
In 1997, Linetec passed another benchmark: reaching 3,000 square feet per hour, per month, in its
anodizing facility. Tubelite had transferred all anodizing and poured-in-place thermal barrier requirements
to Linetec, becoming its largest customer. Facility expansions, equipment purchases, inventory
management and staffing attempted to anticipate growth.
This same year, Linetec’s longest customer changed its name to Wausau Window and Wall Systems and
called on its finisher of choice to paint one of the decade’s most significant curtainwall renovation projects
in New York -- Two Broadway. Additionally, Linetec began finishing Exterior Technologies’ Dri-Design
wall panel systems and set the foundation for another long-term, customer relationship.
Enhancing these and other customer partnerships, Scott Platta was named senior vice president of business
development following 17 years in other leadership roles. Rick Marshall was promoted to serve in the
newly created role as Linetec’s president. Under Marshall’s direction, Six Sigma arrived at Linetec in the
year 2000.
A formal process-improvement methodology, Six Sigma employs fact-based tools to reduce waste and
improve consistent quality. As Linetec associates used these and other tools, they saw an increase in
efficiency, a decrease in rework percentage, and a financial benefit exceeding half a million dollars. In
2003, 2004 and 2006, Linetec earned Apogee’s Six Sigma Chairman’s Award for accomplishing its
training and financial savings goals.
Building upon its environmental goals, Linetec started providing its dissolved aluminum to the City of
Merrill’s Waste Water Utility in 2003. The alum helps clean and purify the area’s drinking water. In 2004,
Linetec helped minimize energy costs by installing new, dry coolers and partnering with the Wisconsin
Focus on Energy.
Aiding customers’ with their energy efficiency pursuits, Linetec expanded its pour and debridge thermal
barrier systems to include Azo-Brading™ services. Information on thermal improvement joined the other
content now available 24-7 at Linetec.com. For in-person, informational presentations, Linetec developed
“Introduction to Coatings” and became a Registered Provider through the American Institute of Architects’
Continuing Education System.
Beyond customer education, Linetec offers ongoing training and development to its own staff. In 2004, the
Wisconsin Council of Safety and the Wisconsin Department of Workforce Development honored Linetec
with the “Excellence in Safety Award” for its exemplary record. The company later was recognized by the
Governor as an “Exemplary Employer” for its employment outreach and training program with those who
are deaf.
(more)
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In 2005, Linetec introduced several, new offerings:
• a powder coat line, which serves both architectural and commercial markets;
• copper anodize, which maintains the desired metallic color without the such shortcomings as salt
run-off stains, galvanic corrosion and patina;
• oversized finishing handling materials up to 48x96x360-inches; and
• shortened anodizing lead times with a truck-in/truck-out production schedule for its largest customers.
The same year, Linetec also became an accredited member of the PPG Certified Applicator Program and
joined the U.S. Green Building Council. In 2006, Linetec took electrical conservation to the next level
through an agreement with Wisconsin Public Service. By turning off unnecessary electrical devices and
lighting during peak periods, Linetec’s paint facility saved the local utility from excessive costs associated
with purchasing electricity generated by non-local sources during times of high-usage.
Concurrently, the paint facility also expanded to incorporate new quality assurance and in-house blending
laboratories, thermal strut operations, new packaging equipment, and a 50-foot addition to the cure oven.
The anodize facility also added space to accommodate Linetec managed customer inventory and two more
anodize tanks, increasing capacity by 40%.
In spite of the construction disruptions, Linetec’s employees nominated Linetec as “Best Company to
Work For;” U.S. Glass’ panel awarded it #1 in the industry. Andy Joswiak, Linetec’s vice president of
operations, extends the company’s industry leadership as chairman of the Aluminum Anodizers Council’s
(AAC’s) North American board of directors, and as co-chairman of the American Architectural
Manufacturers Association’s (AAMA’s) Finishes Committee.
Earning high marks within its community, Linetec also was presented with the 2006 Wisconsin
Manufacturer of the Year Grand Award. Operational excellence, continuous improvement and
commitment to employees were key areas recognized by the judging panel.
In its ongoing effort to increase efficiency and customer value, Linetec worked with Major Industries to
develop a method for painting fiberglass in coil form. If left unprotected, fiberglass will turn yellow with
extended exposure to ultraviolet light. By running the material in one large continuous piece, Linetec
greatly reduced wasted paint and fiberglass material, while maintaining strict quality standards.
Delivering finished material to its customers, Linetec provides 35 weekly truck runs throughout the U.S. In
2007, a new route was added to more conveniently reach customers in Missouri and Iowa. Serving
customers across the country, Linetec now offers more than 500,000 square feet of capacity for finishing
such products as aluminum windows, wall systems, doors, hardware and other architectural metal
components, as well as automotive, marine and manufactured consumer goods.
“Linetec has a long-standing history of value-based management,” says company president Rick
Marshall. “We provide a safe and enjoyable workplace for our employees and coaching, training and
opportunities based on performance. We believe in integrity, teamwork, open and honest
communication, and respect for the individual. We take pride in our work and in our environment. We
continually improve our products, services and business processes. And, we maintain a strong customer
focus. These Core Values have remained unchanged for the past decade. Our commitment to them
should serve us well into the future.”
For more information on Linetec, please visit www.linetec.com or call 888-717-1472.
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