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FOR IMMEDIATE RELEASE

Glass Doctor® Mourns Death of Franchise Owner

WACO, Texas (Oct. 29, 2008) — Harold Davis of the Glass Doctor of Youngstown, Ohio,
franchise died Friday, Oct. 17, 2008, of complications from cancer. He was 46.

“Our hearts and prayers go out to the Davis family and the team at Glass
Doctor of Youngstown,” said President Mark Dawson. “Harold was an
excellent Glass Doctor franchisee, a devoted father and a good friend.”

Davis served our country in the United States Marine Corps from 1980 to
1983. He is survived by his wife, Jeanette, and son, Ryan. Jeanette will
continue to own and operate Glass Doctor of Youngstown with support from
Glass Doctor Franchise Consultant Paul Hardcastle. The Davis family has
owned Glass Doctor of Youngstown since 2001.

High resolution photo available upon request.

About Glass Doctor®:

Glass Doctor is the largest chain of full-service glass franchises in the nation. From windows to windshields to
storefronts, Glass Doctor can handle any glass need. Glass Doctor also offers custom glass services, such as
tub and shower enclosures, entry door glass and mirrors. Established in 1962 with one shop in Seattle, Wash.,
today Glass Doctor offers complete glass repair, replacement and services to the residential, automotive, and
commercial markets at more than 375 locations in the United States. Today there are more than 165 Glass
Doctor franchise owners across the United States and Canada. For further information or to find the location
nearest you, visit www.glassdoctor.com.

About The Dwyer Group, Inc.:

Based in Waco, Texas, The Dwyer Group, Inc. is a holding company of six service-based franchise companies
— Mr. Appliance®, Mr. Electric®, Mr. Rooter®, Aire Serv Heating and Air Conditioning®, Glass Doctor® and
Rainbow International Restoration and Cleaning®. The franchise network of The Dwyer Group, Inc. consists of
more than 1,400 independently owned and operated franchises. Each company provides high-quality residential
and light commercial services to customers worldwide. The Dwyer Group, Inc. is a portfolio company of the
Riverside Company. For more information, visit www.dwyergroup.com.
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