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FOR IMMEDIATE RELEASE

Glass Doctor® Celebrates Annual Awards

WACO, Texas (Aug. 11, 2008) — Glass Doctor celebrated its annual award winners for 2007
during the company’s 2008 Annual Conference held June 25-28 at the Gaylord Texan Resort
in Grapevine, Texas.

“It's always a pleasure to honor outstanding franchise owners and franchise team members,”
said Mark Dawson, president of Glass Doctor. “We’re proud to have so many talented
professionals as franchisees, and to thank them for their hard work and dedication. These
award winners are great examples of the values and quality we represent to our residential,
automotive and commercial customers nationwide.”

Franchisee of the Year
e Marv Degerness, owner of the Glass Doctor of Fargo/Moorhead franchise based in
Fargo, N.D. and Moorhead, Minn.

President’s Award
e Gene Porter, owner of the Glass Doctor of Clovis franchise based in Clovis, N.M.

Excellence in Leadership
e Ed Sieber and Wyatt Sieber, owners of the Glass Doctor of Charlotte franchise based
in Charlotte, N.C.

Excellence in Mentoring

e Larry Patterson, owner of the Glass Doctor of North Texas franchise based in
Carrollton, Texas

Rookie of the Year (co-winners)
e Curtis and Gennie Lyon, owners of the Glass Doctor of Montrose franchise based in
Montrose, Colo.
e Ron and Jane Maxey, owners of the Glass Doctor of Northwest Indiana, based in
Valparaiso, Ind.

Sales Leader (population over 500,000)
e Mike Scorzo, owner of the Glass Doctor of Michigan franchise based in Farmington
Hills, Mich.

Sales Leader (population under 500,000)
e Dave and Deb Herrli, owners of the Glass Doctor of Elkhart based in Elkhart, Ind.
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Vendor of the Year Award
e PPG Auto Glass (now Pittsburgh Glass Works)

Office Professional of the Year
e Brandy Hall, Office Manager, Glass Doctor of Amarillo, Texas

Sales Person of the Year
e Chris Cassata, Outside Sales Representative, Glass Doctor of Daytona Beach, Fla.

Woman of the Year
e Shirley Witt, Project Coordinator, Glass Doctor corporate office, Waco, Texas

Personal Achievement Awards

e Bob Boehm and Kelly Larson, owners of the Glass Doctor of Colorado Springs based
in Colorado Springs, Colo.

e Mark Borchin, owner of the Glass Doctor of the Gold Country based in Jackson, Calif.

e Tom Cain, owner of the Glass Doctor of Houston based in Houston, Texas

e Sharilyn Glover, owner of the Glass Doctor of Greater New Orleans based in Metairie,
La.

e Steve Hastig and Jonathan Zastrow, owners of the Glass Doctor of Bemidji and Park
Rapids based in Bemidji, Minn.

e Matt Kelly, owner of the Glass Doctor of Cleveland based in Cleveland, Ohio

e Joe Levigne, owner of the Glass Doctor of Chicago based in Chicago, Il

e John Thompson, owner of the Glass Doctor of Northern Colorado based in Fort
Collins, Colo.

About Glass Doctor®:

Established in 1962, Glass Doctor is the largest chain of full-service glass replacement providers in the nation.
Recognized by Entrepreneur magazine among its “Franchise 500,” Glass Doctor franchisees offer complete
glass replacement, service and repairs to the automotive, residential and commercial markets at more than 360
locations in the United States. Glass Doctor is a subsidiary of The Dwyer Group, Inc. For further information or
to find the location nearest you, visit www.glassdoctor.com.

About The Dwyer Group, Inc.:

Based in Waco, Texas, The Dwyer Group, Inc. is a holding company of six service-based franchise companies
— Mr. Appliance®, Mr. Electric®, Mr. Rooter®, Aire Serv Heating and Air Conditioning®, Glass Doctor® and
Rainbow International Restoration and Cleaning®. The franchise network of The Dwyer Group, Inc. consists of
more than 1,400 independently owned and operated franchises. Each company provides high-quality residential
and light commercial services to customers worldwide. The Dwyer Group, Inc. is a portfolio company of the
Riverside Company. For more information, visit www.dwyergroup.com.
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