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Avugust 25, 2009

Dear Customer:

It is xmy sad duty to inform you that Coastal Glass is ceasing operations, after efforts to
obtain ongoing financing proved wpavailing.

We will not be accepting orders after the close of business today, Tuesday, August 25M,
For the next few days we will be completing and delivering those orders that we have
already received. We plan to make our final deliveries on Monday, August 31*. Your
sales and customer service representatives will be contacting you to confirm the orders
we have in hand. In an effort to assure that we close out business in an orderly way, all
orders shipped after Wednesday will be shipped on a COD basis unless prior approval is
given,

All of us at Coastal Glass are grateful for the confidence and support you have given us
over the years. It has been our privilege to serve you. We wish you all success in the
fixtore.

Sinccx}:ly,

Jack B. Hoey, Jr.
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